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Fuel Surcharge

Dear Valued Customer,

We would like to inform you of a temporary pricing adjustment due to recent fluctuations in
global oil markets, which have led to significant increases in local fuel and freight costs.

As a result, from the 1 of April 2026, a 5% fuel surcharge will be applied to all orders. To
minimise the impact on our customers, this surcharge will be capped at a maximum of $250.00

per order.

To assist all parties during this period, we kindly encourage customers to consider consolidating
orders where possible, as this helps reduce freight movements

We have absorbed rising costs for as long as possible and have implemented this surcharge only
to help offset unavoidable increases in transportation and delivery expenses. This measure allows

us to continue providing reliable service and maintaining the quality you expect from us.

We will continue to monitor fuel pricing closely with our freight partners and will remove or
adjust the surcharge should conditions improve.

Thank you for your understanding and continued support. If you have any questions, please do
not hesitate to contact our team.

Kind regards,

o
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Jason Eldridge
Business Manager
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Dear Valued Customer,

Due to the ongoing conflict on the Middle East, we would like to provide you with an update on
current regional disruptions affecting global shipping routes and expected raw material
shortages.

At this stage, we have not been directly impacted by these disruptions. However, given the
ongoing conflict and its effect on international trade lanes, we anticipate there may be flow-on
impacts across all major cargo routes in the coming months.

While we do not currently foresee any interruptions to the supply of our overseas-manufactured
goods, we are mindful that raw material availability and transportation costs may be affected,
which could place upward pressure on manufacturing costs over time.

Please be assured that we are working closely with our manufacturing and logistics partners to
closely monitor the situation. This proactive approach allows us to identify potential risks early
and provide timely updates should any delays or changes arise.

At present, operations continue as normal, and we remain committed to maintaining reliable
supply and transparent communication.

We appreciate your continued support and understanding. Should you have any questions or
require further clarification, please do not hesitate to contact our team.

Kind regards,
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Jason Eldridge
Business Manager



